
PRIVACY POLICY

1. SCOPE AND ACCEPTANCE OF THE PRIVACY POLICY

The purpose of this Privacy Policy is to inform our clients of the way in which we collect, use, and protect
information of a personal nature that is gathered through the website and our different points of sale, so that
users may make a free and informed decision in granting their prior and explicit consent for the use of their
personal information through the forms filled out for such purposes.

​

The use of the website and/or the filling out of forms provided by Dr Moto Adventure (DrMA) implies the user’s
acceptance of and conformity with the conditions set forth in this Policy.

The content of this Privacy Policy may change without notice. As such, the users shall be responsible for reading
the Policy in force at the time that said information is provided.

In order to use the services offered by DrMA, users must provide certain information, including their full name,
nationality, identity document, email address, driver's licence etc. The refusal to provide personal information
may result in the impossibility of providing the requested service, in those cases in which such information is
indispensable in order to identify the users and carry out the requested operation.

2. COLLECTION AND STORAGE OF PERSONAL INFORMATION

The information provided by the users when filling out different forms and/or using the website shall be
understood to be accurate and true. In order to ensure that said information is current and accurate, the users
shall notify all changes to their personal information as soon as possible, as well as any change in inaccurate
information, where detected. The information collected will be entered into DRMA's database.

3. CONSENT AND COMMERCIAL COMMUNICATIONS

The personal information that users provide will be treated confidentially and will be used for the purposes
corresponding to the requested service. In the case of users of the website, the option has also been enabled so
that DrMA can communicate with them to send them information that the company considers may be of interest
to them, including advertising and information on offers and promotions. In case users do not wish to be
contacted for these purposes, they are free not to open or respond to emails.

4. CONFIDENTIALITY AND SECURITY MEASURES

All information collected through the website, or via the different commercial communications and/or
transactions engaged in between DrMA and the users, shall be used and stored with complete confidentiality,
ensuring the necessary security measures in accordance with the applicable law, in order to avoid all tampering
with information, unauthorised use or access, or unlawful disclosure to third parties. When information and
numbers are provided in relation to credit cards, this data is encrypted in order to ensure their complete
confidentiality and prevent it from being viewed by other persons.
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PRIVACY POLICY
5. COOKIES

Cookies are files that are stored in your web browser to collect general information on how you use the website.
This helps us to determine what we can do to make our website more user-friendly, as well as improving the
quality of the website. All information collected is general, ensuring that users who visit our website remain
anonymous. Users should note that they can change their browser options to limit or restrict the use of cookies.
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